
C O N G E S T I O N  P R I C I N G  I N  S A N  F R A N C I S C O
THE ISSUE:
The San Francisco County Transportation Authority (SFCTA) is currently conducting a congestion
pricing study program to examine potential ways to reduce congestion caused during peak car
trips downtown. SFCTA hopes that the program would collect additional revenue to fund
expanded  public transit service and other priority infrastructure improvements. Any final SFCTA
plan recommendations would take at least five years to implement after approval.

The study period has been extended and the next round of outreach will begin in 2022. SFCTA is
proposing two potential congestion zones: a smaller zone of the core downtown area (shown in
yellow) and a larger zone that adds Mission Bay and the City's northeast neighborhoods (the areas
north of Broadway and Southeast of Mission Creek). The program would operate during weekday
rush hours only (approximately 6:00 a.m.-9:00 a.m. and  3:30 p.m.-6:30 p.m..).

The fee to drive into the zone would depend on income. Drivers would be charged to enter the
zone. There would be no fee to leave the zone. People who qualify for multiple discounts would
receive the highest discount for which they are eligible. There would also be a “trip cap” where
people who drive into the zone during peak periods several times a day will be charged a
maximum of two times. SFCTA is also considering three additional options under consideration,
each of which would require a $1 increase to base fees. 

SFCTA should incorporate an economic

impact analysis to determine how a

congestion pricing program would impact

the businesses within the zone, particularly

commercial office tenants within the

downtown core. 

SFCTA should address potential

exemptions for service providers

performing construction or electrical work,

building maintenance services, and other

essential goods movement.

 SFCTA should conduct an analysis of post-

pandemic traffic studies that account for

the dramatically altered remote work and

commuting landscape. 
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The two potential congestion zones

BOMA's Position 
BOMA acknowledges the need to address both traffic congestion and transportation-related
emissions, but has serious reservations about the feasibility of a congestion pricing program in
San Francisco. We are especially skeptical as the City recovers from the economic impacts of a
global pandemic. To be successful, Muni would need to increase transit service by 20-25% to
accommodate ridership.  It remains unclear as to whether Muni would be able to make the proper
infrastructure enhancements to meet that goal. The international cities that have congestion
pricing all had world class transportation systems that provide strong alternatives for
automobiles prior to implementing congestion pricing. San Francisco and the Bay Area do not
currently have the level of transit options and service that is needed for success.
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